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Executive Summary

Accessibility Audit Summary

WHITE LABEL E

Quick Summary

from legal risks.

Main Issues to Fix

@ Good news: Your website is 86% accessible - above industry average! We
found 37 issues that need fixing to make it accessible to everyone.

These fixes will help more people use your website and protect your business

MOST IMPORTANT

Images must have alternate text

Ensures <img> elements have alternate

text or a role of none or presentation

[ Urls : https://www.encore-funding.com/

MOST IMPORTANT

Images must have alternate text

Ensures <img> elements have alternate

text or a role of none or presentation

Urls : https://www.encore-
funding.com/contact-us/

MOST IMPORTANT

Images must have alternate text

Ensures <img> elements have alternate

text or a role of none or presentation

Urls : https://www.encore-
funding.com/about-us/




Audit Matrix

Detailed Audit Matrix
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Overall Compliance

@)

OVERALL COMPLIANCE

86% Compliant

Good compliance rate.
How is this percentage calculated?
The compliance percentage shows how many
accessibility rules your website passed out of all
applicable rules. For example, if 33 rules passed out of
36 total applicable rules, that's 92% compliance. Rules
that don't apply to your website (like video captions

when you have no videos) are not counted.

Issues Requiring Action

TOTAL ISSUES FOUND

These issues prevent full WCAG 2.1 AA
compliance and should be addressed.

APPLICABLE TESTS
261

Tests that apply to your website

PASS RATE
86%

Percentage of applicable tests passed

WCAG LEVEL
2.1 AA

Standard being tested against

CRITICAL SERIOUS
ISSUES ISSUES
6
Blocks task Major barriers to
completion accessibility
MODERATE MINOR
ISSUES ISSUES
8
Noticeable Small usability
friction for users gaps
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Testing Framework & Approach

This page provides detailed information about the accessibility audit methodology, testing
framework, and scope of the assessment. It explains the standards used, testing tools, and
approach taken to ensure comprehensive accessibility evaluation of your website.

[ @ Audit scope and testing parameters

[ @/ﬁ’ Testing tools and framework details

[ '§E WCAG standards and compliance criteria

@n, .
5Q[ Methodology and testing approach

Audit Scope

69 Website URL Audit Date
https://www.encore- September 13, 2025

funding.com

@, Testing Scope Device Testin

Eal Sl -y 9
Complete page accessibility Desktop and mobile responsive
assessment including all design evaluation

interactive elements, forms, and
content
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Accessibility Issues Summary

37 166 3
Issue Types ([:l) Total E Pages

Found Instances Affected

Issues by Severity

Critical 6 (16%)

Serious 12 (32%)

Moderate 11 (29%)

Minor 8 (21%)

For complete issue details, specific URLs, code examples, and step-by-step

remediation guidance, please refer to the comprehensive detailed report.

View Detailed Report



https://ada1.whitelabeliq.com/WLIQ_REPORTS/ADA/Encore/encore-Detail-Report.html
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Accessibility Issues Grouped by Type

Issues by Category
Va B
lor ntr i
Color & Contrast Structure & Semantics
93 instances
61 instances
1 ffected
ooo pages atrecte @ 1 pages affected
Qo
| lated t |
ssues relatedito colfor Problems with HTML structure,
contrast ratios, text visibility, heading hi hv. landmark
eading hierarchy, landmarks,
and color-dependent and semantic markup
information. '
L J
- N
Media & Content

1 2 instances

% 1 pages affected
P

Issues with images, videos,

audio content, and alternative
text requirements.
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Top Accessibility Issues by Frequency

Most Common Issues (Page 1 of 2)

Elements must have sufficient color contrast Serious
93 instances across 3 pages

Ensures the contrast between foreground and background colors
meets WCAG 2 AA contrast ratio thresholds

e All page content should be contained by landmarks Moderate

45 instances across 3 pages

Ensures all page content is contained by landmarks

e Images must have alternate text

12 instances across 3 pages

Ensures <img> elements have alternate text or a role of none or
presentation

o Links with the same name must have a similar purpose Minor

8 instances across 2 pages

Ensure that links with the same accessible name serve a similar purpose

e Heading levels should only increase by one Moderate

5 instances across 2 pages

Ensures the order of headings is semantically correct



Most Common Issues (Page 2 of 2)

° Headings should not be empty Minor

3 instances across 1 pages

Ensures headings have discernible text



Testing Methodology

Comprehensive Testing Framework & Approach
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Testing Methodology

oo

Automated Testing

Comprehensive automated

accessibility testing using axe-core
v4.3.5

e 86 different accessibility checks
* WCAG 2.1 AA compliance validation

e Real-time issue detection

Keyboard Navigation

Testing keyboard accessibility and
navigation patterns

e Tab order validation
® Focus management review

e Keyboard shortcuts testing

YL,
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Visual Assessment

Manual review of visual elements

and user interface components

e Color contrast analysis
e Visual hierarchy evaluation

e Layout and spacing review

-&-
—Q

Screen Reader Testing

Compatibility testing with assistive
technologies

e Screen reader compatibility
e Alternative text validation

e Semantic structure review



Test Results Summary S

Comprehensive Accessibility Audit Results

Test Results Overview

Passed Tests: These are accessibility tests that the website successfully passed, indicating good
accessibility practices are already in place.

Inapplicable Tests: These tests were not applicable to the current website content and
structure, meaning the elements they test for don't exist on this site.

Passed Tests Inapplicable Tests Total Tests

224 292 553

Passed Tests by Category
ARIA & Semantics 120 of 224
General Accessibility —— 62 of 224
Keyboard & Focus L 24 of 224
Media & Content - 12 of 224

Color & Contrast . 6 of 224
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Accessibility Audit Report

https://www.encore-funding.com

This comprehensive accessibility audit has identified key areas for improvement
to ensure your website meets WCAG 2.1 AA standards. The findings presented
in this report provide a clear roadmap for enhancing accessibility and creating a

more inclusive digital experience for all users.

We recommend prioritizing the critical and serious issues identified, as these
have the most significant impact on user accessibility. The moderate issues,

while less urgent, should also be addressed to achieve full compliance.

Thank you for choosing White Label I1Q for your accessibility needs. We're

committed to helping you create inclusive digital experiences.
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